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ICMR-National Institute of Cancer Prevention and Research
Plot No. I-7 SECTOR-39 NOIDA — 201301

Tender No.: NICPR/Bio-Bank/2019-20 Dated: 17.01.2020

V.

V.

NOTICE INVITING E -TENDER

(E-Procurement mode only)

e-bids are invited in two bid system by the Director ICMR - National Institute of Cancer
Prevention and Research, I-7, Sector 39, NOIDA-201301 from reputed manufacturers OR
their authorized agents for the supply, installation, testing and commissioning of the
Biobank facility with integrated automated long-term storage system as a turnkey
project with all necessary scientific laboratory equipment, civil and electrical works. In
case any bidder fails to follow any one or more terms and conditions of the tender
notice, their bid shall be summarily rejected. The technical specifications for the Biobank
facility are attached as Annexure-I.

TWO BID SYSTEM shall be followed for the establishment of a Biobank facility as a
turnkey project with all necessary scientific laboratory equipment, civil and electrical
works: (i) Technical Bid (ii) Financial Bid.

Name of the work Supply, Installation, testing, & Commissioning of
Biobank Facility System as turnkey project in ICMR ¢
NICPR, Noida

Cost of Tender Document Rs.2,500.00 + 18% GST =Rs.2,950.00

Earnest Money Deposit Rs.40.00 lakhs (Rupees Forty lakhs only)

Warranty 5 Years Comprehensive

Work Completion Period 15 (Fifteen) Months

EMD & Cost of Tender| Bidders should submit their Cost of tender document

Document Submission as well as EMD as mentioned above in the form of Bank
Draft in favour of Director NICPR, Noida payable at
Noida from any Nationalized Bank issued not before
the date of publishing of the tender.

Document Download: The tender form can be downloaded from the website:
www.icmr.nic.in; www.nicpr.res.in and https://eprocure.gov.in/eprocure/app directly.

Bids shall be submitted online only at CPP portal: https://eprocure.gov.in/eprocure/app

Hard copy of complete tender document uploaded on the CPP portal need to be
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submitted by hand at NICPR, Noida by next working day of bid submission end date. The
hard copy will be used only for reference purpose. Submission of hard copy will not be
counted as tender submission for biobank facility.

VI. The Critical Dates Sheet is as under.

Critical Dates

Publication date 17.01.2020

Bid Submission Start Date (online) 17.01.2020, 1 pm

Site visit 20-21 January 2020 (11 am
to 4:30 pm)

Clarification Start date by email 17.01.2020, 1 pm

(email: kumar.anuj@gov.in)

Clarification End date 21.01.2020, 4:30 pm

Last date of Bid Submission (Online) [Technical | 07.02.2020, 1pm

& Financial]

Technical bid Opening date 08.02.2020, 1pm

Power Point presentation by bidders Will be communicated later
if needed

Financial bid opening date To be decided later

Sd/-
DIRECTOR
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ELIGIBILITY CRITERIA

1. The bidder should have at least five years of experience in Supply, Installation,
Commissioning & testing of Biobank Facility System. The bidder must provide self-
attested year wise experience details.

2. For the financial and operational stability, the bidder/OEM should have a yearly
turnover of at least Rupees Twenty crores (Rs. 20.00 crores) over the last three years
ended as on 31st March 2019. The CA certified financial statements of last three years
must be provided.

3. The bidder should have a successful track record, and should have at least one
implementation of similar work (Supply, Installation, Commissioning & testing of
Biobank Facility System) of minimum Rupees Twentycrores (Rs. 20.00 crores) in any
institute of national or international importance, PSU or corporate. The bidder must
provide the relevant POs/Letter of award of work and satisfactory completion/working
certificate for the sameissued by the head of Institute.

4. The bidder firm (manufacturer or principal of authorized representative) should not
have suffered any financial loss for more than one year during last three years, ending
on 31st March, 2019.

5. The net worth of the Bidder firm (manufacturer or principal of authorized
representative) should not be negative as on 31st March, 2019 and also should not have

been eroded by more than 30% in the last three years ending on 31st March, 2019.

The bidders must satisfy all the above criteria before applying.
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INSTRUCTIONS TO THE BIDDERS

The tender shall be submitted in accordance with these instructions and any tender not
conforming to the instructions as under is liable to be rejected. These instructions shall form
the part of the tender and the contract.

1. For Online Bid Submission as per the directives of Department of Expenditure, this
tender document has been published on the Central Public Procurement Portal
(URL:http://eprocure.gov.in/eprocure/app). The bidders are required to submit copies
of their bids electronically on the CPP Portal, using valid Digital Signature Certificates.

2. More information useful for submitting the online bids on the CPP Portal is
available/obtained at URL:http://eprocure.gov.in/eprocure/app

3. For Registration, Bidders are required to enroll on the e-Procurement module of the
Central Public Procurement Portal (URL: http://eprocure.gov.in/eprocure/app) by
Ot AO1TAYy3a 2y (GKS tAy1l a/fA0] KSNB (G2 9yNRff
4, C2NBA3IY . ARRSNA KI@S G2 NBEFESNI 20N {5 A FRSIIFITA
Certificate requirements which comes under Download Tab at
http://eprocure.gov.in/eprocure/app?page=Standard Bidding Documents
&service=page and the remaining part is same as above and below.

5. While submitting the tender, if any of the prescribed conditions are not fulfilled or are
incomplete in any form, the tender is liable to be rejected. If any tenderer stipulate any
condition of his own, such conditional tender is liable to be rejected. Alternative tenders
will be rejected.

6. ICMR ¢ NICPR, Noida reserves the right to reject any tender/bid wholly or partly without
assigning any reason.

7. The technical committee constituted by the ICMR ¢ NICPR, Noida shall have the right to
verify the particulars furnished by the bidder independently.

8. Tenderer shall take into account all costs including pre-installation arrangements,
installation, commissioning, testing, training, deployment of human resources, cartage
etc. for establishment of the facility at site i.e. ICMR ¢ NICPR, Noida before quoting the
rates. In this regard no claim for any extra payment for any reason shall be entertained.

9. The facility should be established at ICMR ¢ NICPR, Plot No. I-7, Sector ¢ 39, Noida ¢ 201
301 (U.P.) INDIA and the bidder shall be responsible for any damage during the transit of
goods.
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10.

11.

12,

13.

14.

15.

16.

17.

All the tender documents & price bid to be uploaded as per this tender are to be
digitally signed by the bidder

Interested bonafide and reputed manufacturers/Indian agents (on behalf of their
foreign principals) may submit Online bids for each of the above equipment along with
all requisite documents and scanned copy of EMD submission reference.

The Bidder(s) may note that ONLINE BIDS will ONLY be accepted. All the requisite
supporting documents mentioned in the bid document should and must be uploaded
On-line http://eprocure.gov.in/eprocure/app. The Bids sent through FAX, E-mail, by
hand and/or by post shall not be accepted/ processed, in any case.

The bidders may submit duly filled and completed bidding document ONLINE as per
instruction contained in the bidding documents. Incomplete bid shall be rejected. The
conditions of tender shall be governed by the details contained in complete bid
document.

In case, holiday is declared by the Government on the day of opening the bids, the bids
will be opened on the next working day at the same time.

Each and every of page of bids must be signed and sealed of their authorized
representatives. A letter of authorization for signing the bid document should also
attach with the technical bid.

Onsite support and management of the biobank facility for the warranty period must be
available by placing two personnel on the site (NICPR,Noida) [one appropriate service
engineer (minimum engineering graduate) and one IT personnel (minimum engineering
graduate in CSE)].

All the Terms & Conditions along with Technical Specifications should be returned duly
stamped and signed in toto without any alternation/suggestion/change/comment along
with supporting documents in technical bid.
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INSTRUCTIONS FOR ONLINE BID SUBMISSION

The bidders are required to submit soft copies of their bids electronically on the CPP Portal,
using valid Digital Signature Certificates. The instructions given below are meant to assist the
bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements
and submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION

1)

2)

3)

4)

5)

6)

Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link
Ghyt Ay S 0ARRSNICH JoNBihichYs §reé aféhargey G K S

As part of the enrolment process, the bidders will be required to choose a unique

username and assign a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class IIl Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are

NBalLlyairofS G2 SyadaNB GKI G GKShmayReadto/ 20 f

misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID/
password and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1)

2)

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
Organization Name, Location, Date, Value, etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters
such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to
search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download
the required documents / tender schedules. These tenders can be moved to the

NBaLISOGADBS aaé ¢SYRSNA F2f RSN C¢KAA

bidders through SMS / e- mail in case there is any corrigendum issued to the tender
document.
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3) The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.
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PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

2) Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document / schedule and generally, they can be in PDF / XLS / RAR /
DWF/JPG formats. Bid documents may be scanned with 100 dpi with black and white
option which helps in reducing size of the scanned document.

4) To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
0SSy LINRPYGARSR (2 GKS O0ARRSNB® . ARRSNHE Ol
520dzySyia FNBF F@FAtroftS (2 GKSY (2 dzL) 2
0S RANBOUOf & &dz: YIMASS R NBR Yo KIKISS azmdzd XALD G Ay 3
uploaded again and again. This will lead to a reduction in the time required for bid
submission process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading
process. If Bidder has uploaded his Documents in My Documents space, this does not
automatically ensure these Documents being part of Technical Bid.
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SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so that they can
upload the bid in time i.e. on or before the bid submission time. Bidder will be
responsible for any delay due to other issues.

2) The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

3) Bidder has toseleOl G KS LI @YSyld 2LIGA2y a a2FFftAySE
applicable and enter details of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the tender
document. The original should be given in person to the concerned official, latest by the
two days before the last date of bid submission.

5) The details of the DD physically sent, should tally with the details available in the
scanned copy and the data entered during bid submission time. Otherwise the uploaded
bid will be rejected.

6) Bidders are requested to note that they should necessarily submit their financial bids in
the format provided and no other format is acceptable. If the price bid has been given
as a standard BoQ format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are required to download the
BoQ file, open it and complete the blue coloured (unprotected) cells with their
respective financial quotes and other details (such as name of the bidder). No other cells
should be changed. Once the details have been completed, the bidder should save it
and submit it online, without changing the filename. If the BoQ file is found to be
modified by the bidder, the bid will be rejected.

7) The server time (which is displayed onthe 6 A R R S NA RIFaKo2l NRUO gAff
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

8) All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of the
bids is maintained using the secured Socket Layer 128 bit encryption technology. Data
storage encryption of sensitive fields is done. Any bid document that is uploaded to the
server is subjected to symmetric encryption using a system generated symmetric key.
Further this key is subjected to asymmetric encryption using buyers/bid openerQ public
keys.

9) The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

10)! L2y (GKS &adz00S&aafdzZ FFyR GAYSf& &adoYAaairzy
{ dz0 Y A a ahk Royta), th& portal will give a successful bid submission message & a

bid summary will be displayed with the bid no. and the date & time of submission of the
bid with all other relevant details.
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11) The bid summary has to be printed and kept as an acknowledgement of the submission
of the bid. This acknowledgement may be used as an entry pass for any bid opening
meetings.

ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

2) The bid submission end date will not be changed on the basis of queries raised by the
bidders.

3) Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk.
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GENERAL TERMS AND CONDITIONS

1) Not more than one tender shall be submitted by one bidder or bidders having business
relationship. Under no circumstance parents andtheir children or other close relations
who have business relationship with one another [i.e., when one or more
partner(s)/director(s) are common] be allowed to tender for the same contract as
separate competitors. A breach of this condition will render the tenders of both parties
liable to be rejected.

2) Price Bid: The quoted rates shall remain firm throughout the tenure of the contract and
no revision is permissible for any reason. The bid value once finalized will not be
changed at any level. NICPR will provide DSIR and GST exemption certificate. The final
value of the price bid needs to be quoted in Indian Rupees onlyfor calculation of lowest
bidder.Additional 6™ -10™" year CMC cost may be quoted in a separate document as .pdf
format and upload the same along with the price bid. The Financial
Proposal/Commercial bid should contain the following:

i) Total cost of establishing the Biobank facility as a turnkey project excluding taxes
(break up of cost of all the equipment in the Biobank facility in pdf format to be
uploaded with price bid)

ii) Total cost of civil and electrical and any other works including taxes
iii) Agency charges if any in INR

3) No advance payment will be given at any level. Payment will be made only after receipt
of satisfactory completion, testing, commissioning and running of the Biobank certified
by the user and Director NICPR NOIDA.

4) The work order will be issued only in the name of tenderer/bidder.

5) The tender should clearly mention whether they are the manufacturers or authorized
RSFfSNARkIF3ISYyGa 2F GKS YIydzZFl OGdz2NENER® LYy OF
latest letter of authorization also indicating validity of distributorship from the
manufacturer should be submitted along with the tender.

6) The tenderer can also enclose the rates on the letter head of the manufacturer, if
empowered to do so by manufactures in writing, in addition to quoting in the tender
form.

7) ! O2LkR 2F SldALIYSYyld AaALISOATAOFGA2Y O2YLX ALl
available original illustrated literature/Catalogue of specified make, model no. detailed
specifications in support of above compliance statement should accompany the
Technical Bid.

8) The equipment quoted should be as per requirement given in tender document,
brochures/technical information document attached should be of same model and
make having all required technical specifications and duly marked and mentioned in the
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tender document for verification. Unmarked or non-receipt of brochures/specification
details will be counted as lapse in tender document, hence shall lead to rejection of bid.

9) The equipment should be supplied with detailed specification, description, illustrations,
service manuals including technical drawings, circuit diagrams etc. free of cost and
should be complete in all respects to operate the systems without any problem.

10) The quoted equipment should be the latest version and flexible for future up gradation
wherever applicable.

11) The bidder should procure Energy Efficient Electrical Appliances as notified by
Department of Expenditure and shall ensure that they carry the notified threshold or
higher Star Rating of Bureau of Energy Efficiency (BEE) where applicable. Baseline
annual electricity consumption for the Biobank facility should be provided.

12) Price Bids of only technically qualified tenderer, as mentioned above, will be opened.
For calculation of Lowest (L-1) responsive vendor, the total value quoted for Supply,
Installation Commissioning & Testing of Bio Bank Facility as turnkey project in NICPR,
Noida Campus will be taken into consideration i.e., FOR basis (NICPR NOIDA). In case of
Tie at L-1 rates, further negotiations will be made by the competent authority.
Negotiation will be made with the L-1 bidder by the authorized authority/team for this
purpose.

13) The tender must contain the Total value not only in figures but also in words. In case of
yeg /fESNAOFfk¢eC@LAYI SNNEBNE @FtdzS gNARGGSY A
the L-1 Bidder and subsequent process, though the Director ICMR- NICPR NOIDA
reserves the right not to accept any Tender only on the L-1 criteria.

14) Biobank facility offered should form a complete system. An incomplete offer is liable to
be rejected on that ground. Tender must indicate all items required for the Biobank
facility (works, equipment and compulsory accessories, softwares etc.) as mentioned in
the specifications or any other accessories/equipment etc. necessary for functioning of
the Biobank facility should be quoted separately as pdf file.

15) The bidder must furnish a complete list of customers to whom the Biobank facility has
been made available by the bidder or their OEM during the last five years. Name,
contact telephone number and email ID of the customers should be furnished. Bidder
should submittheendud SND& al GA&AFIF OG2NE LISNF2NXIyOS O
along with technical bid.

16) In the event of any date indicated in critical date sheet is a declared holiday, the next
working day shall become operative for the opening of bids.

17) Bidder should sign and stamp each paper for certification of document.

18) Availability of spares, accessories, etc. including facility of servicing of the equipment in
the Biobank must be available for 10 years after completion of CMC (10 years of
establishment) with the tenderer and authorized dealer and that should be clearly
mentioned in the tender document. Offered discount on the price list at that time
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should also be mentioned in the bid. Bidder should give an undertaking that spare parts
will be supplied as and when ordered for period of 10 years after completion of CMC
period of Biobank.

19) The successful bidder has to provide 90% insurance coverage (natural & man-made
both) from IRDA approved insurance agency of the total value of the Biobank facility for
the period of warranty and CMC at their own cost.

20) Warranty period of free of cost/gifted items with the Biobank facility should be
mentioned separately, if any.

21) Rates: Rates quoted for Supply, Installation, Commissioning &Testing of Bio Bank
Facility as turnkey project in NICPR, Noida Campus in INR only, with break up as per
details given in BoQ.

22) Validity (Both Foreign & Indigenous): The validity period of the bid should be clearly
specified. It should be at least for 90 days from the closing date of bid.

23) Warranty/Guarantee: The Biobank facilitymust be quoted with a minimum onsite
Warranty period of 05 years beginning after one month from the date of handing over
of Biobank facility to NICPR.

24) EMD: The bidder should submit Rs. 40.00 (forty) lakhs as EMD alongwith their bids in
GKS FT2NX 2F 5SYIFYR 5NXYFdO Ay FlL@2N 2F a5A NI
tender without the EMD will be rejected summarily. No interest is payable on
EMD.Receipt of DD issued from NICPR needs to be uploaded with technical bid.

25)EMD & Tender fee to be deposited with Store In-charge of NICPR, Noida on any
working day between 10 am to 4 pm before submission of final online bid.

26) Bidders have to enclose the prescribed check list duly filled-in and signed by Authorized
person with the technical bid.(Annexure Ill)

27) The tender must be clearly typed without any cancellations / corrections.

28) All documents in respect of tender document, original of affidavits, and credit facility
certificate must be scanned and submitted online to the Director ICMR-NICPR at the
time of uploading tender application. Originals documents should be produced at the
time of bid opening as demanded. Tender will be rejected for non-submission of EMD
against the submitted bid.

29) In case of any clarification asked by NICPR regarding the bid, the bidder has to clarify to
that query within 24 (twenty-four) hours of our e-mail.

30) Bids will be opened as per date/time as mentioned in the Tender Critical Date Sheet.

31) Technical bid should be accompanied with copy of receipt of Tender Fee, EMD, and
check list. Combined bids (Technical & Financial) will be rejected straightaway.

32) Technical Bid: The following documents are to be furnished by the bidder along with
Technical Bid as per the tender document:
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i. Signed and scanned copy of EMD & Tender Fee receipt.

ii. Signed and scanned copy of Certificates like Registration certificate, PAN
No, GST registration certificate.

ili. Signed and scanned copy of Proof of Annual Turnover for the last three
years ended as on 31° March, 2019 (of OEM not less than 20 crores), Net
Profit.

iv. Signed and scanned copy of last 3 years IT returns ended as on 31
March, 2019.

v. Signed and Scanned Copy of Tender Acceptance Letter & Letter of
authorization to submit bid.

vi. An undertaking (on Rs.100/- non-judicial stamp paper) that the agency
hasnot been blacklisted by a Central / State/UT Government institution
and there has been no litigation with any government department on
account of IT services.

vii. No near relative certificate in ICMR and its Institutes on the letter head of
bidder/OEM.

viii. Signed and Scanned Copy of technical specification compliance sheet
ix. List of CustomersandEndUa SNRA& {F GA&AFI Ol 2 NE

X. Other documents mentioned in tender document.

33) Completion Period: Unless otherwise stated completion period of works shall be at
NICPR, Noida and will have to be effected maximally within 15 (fifteen) months from
the date of issue of the Work Order. All aspects of safe establishment shall be the
exclusive responsibility of the bidder.

34) GST Certificates & TDS: Scanned Copy of GST Certificate must be uploaded with
technical bid. Appropriate GST deduction at source will be applicable.

35) Dealership Certificate: Dealership certificate (in case of authorized dealers) and
standard Technical literature on the offered products must be uploaded with technical
bid.

36) Performance Guarantee: 10% in the form of Bank Guarantee/Demand Draft of the total
order value needs to be submitted for such period as to cover sixty days beyond the
warranty period within 14 days from issue of Work Order. In case of non-submission of
Bank Guarantee/Demand Draft, work award shall stand cancelled and appropriate
action will taken by the Institute.

37) Late and delayed quotation: Late and delayed quotations will not be considered. In case
any unscheduled holiday occurs on prescribed opening date, the next working day shall
then automatically be the prescribed date of opening of the quotation with no change in
timing.
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38) Ground for Rejection of bids: The bids are liable to be rejected if any one or more
tender terms and conditions are not complied with. The bids should be complete in all
respects if a firm quotes NIL charges / consideration, the bid shall be treated as
unresponsive and will not be considered.

39) Payment: Payment will be made after successful establishment and handing over the
facility at NICPR, Noida, through RTGS / FUND TRANSFER. Following information must
be clearly written in the uploaded bank details for RTGS / FUND TRANSFER: -

(a) Name of the Firm with complete postal address

(b) Name of the Bank with Branch where the Account exist (within India)

(c) IFSC CODE

(d) ACCOUNT No

(e) PAN No

(f) GST No

40) Liquidated Damage: If a firm accepts an order and fails to execute the order in part or in
full, as per the terms and conditions stipulated in the Work Order, it will be open to the
institute to recover the liquidated damages from the firm at the rate of 0.5% per week
of the work order value subject to a maximum of 2.5% of the order value. After the
maximum limit of 2.5% the work order will be declared cancel with no cost to ICMR-
NICPR. The 10% PBG of the firm will not be released under such circumstance. It will also
be open to the institute make alternative provisions as necessary. Defaulter vendor(s)/
firm(s) are also liable for blacklisting.

41) Termination for default: Default is said to have occurred

(a) If the bidder fails to do the work any or all of the goods/ items/ services within
the time period(s) specified in the work order or any extension thereof granted
by NICPR, Noida.

(b) If the bidder fails to perform any other obligation(s) under the contract

(c) If the bidder, in either of the above circumstances, does not take remedial steps
within a period of 5 days after receipt of the default notice from NICPR, Noida
(or takes longer period in-spite of what NICPR, Noida may authorize in writing),
NICPR, Noida may terminate the contract / work order.

42) Applicable Law:

(a) The contract shall be governed by the laws and procedures established by Govt.
of India, within the framework of applicable legislation and enactment made
from time to time concerning such Commercial dealings / processing, as may be
applicable upon NICPR, Noida.

(b) All disputes are subject to exclusive jurisdiction of Competent Court and Forum
in Noida, India only.

(c) Any dispute arising out of this work shall be referred to the Director NICPR,
Noida, and if either of the parties hereto is dissatisfied with the decision, the
dispute shall be referred to the decision of an Arbitrator, who should be
acceptable to both the parties, (to be appointed by the Director of the Institute).
The decision of such Arbitrator shall be final and binding on both the parties.
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43) The acceptance of the bids will rest solely with the Director NICPR, Noida who in the
interest of the Institute is not bound to accept the lowest quotation and reserves the
right to himself to reject or partially accept any or all of the quotations received without
assigning any reason(s).

44) Important: The Director may accept or reject any or all the bids in part of in full without
FaaA3yAy3d | ye thikds hindsdfyo adceytRhe IBw2sE EidyThe institute at
its discretion may change the quantity / upgrade the criteria / drop any item, at any
time before placing the Purchase Order.

45) Force Majeure: The Supplier shall not be liable for forfeiture of its performance security,
liquidated damages or termination for defaults: A ¥ |y R G2 &S inSEGSyY i
performance or other failure to perform its obligations under the Contract is the result
of an event of Force Majeure.

(a) For purposes of this Clause, "Force Majeure" means an event beyond the control
of the bidder and not involving the bidder's fault or negligence and not
foreseeable. Such events may include, but are not limited to, acts of the
Purchaser either in its sovereign or contractual capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions and freight embargoes.

(b) If a Force Majeure situation arises, the bidder shall promptly notify NICPR, Noida
in writing of such conditions and the cause thereof. Unless otherwise directed by
the bidder in writing, the bidder shall continue to perform its obligations under
the Contract as far as is reasonably practical, and shall seek all reasonable
alternative means for performance not prevented by the Force Majeure event.

46) Printed conditions of the firm, if any, will not be binding on the Institute, if given, will
lead to cancellation of bid.

47) In case of conflict between any of the clauses of General terms and conditions and
special terms of conditions, the clause of special terms and conditions will prevail.

48) All the information/instruction given in this whole tender document at any level will be
the part of tender document and must be complied in all respects.

49) The bidder has to sign a contract agreement of all the terms and conditions on Rs.
1000/- Non-judicial stamp paper in duplicate with the competent authority related to
supply, installation, testing and commissioning of integrated automated biobank facility.
The sample format of the said document is attached as an annexure which may be
modified before finalization with the consent of legal advisor of the ICMR-NICPR, and
that shall be binding to the bidder. (Annexure VI)

50) The L-1 bidder has to sign the contract agreement within 14 days of award of work,
failing which the awarded work will be declared cancel.

51) Bank Guarantee sample format as per annexure VIl is attached, which will be finalized as
per prevailing bank guidelines.
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SPECIAL TERMS AND CONDITIONS

1. Milestones

The milestones shall include following:

Sl. Milestone Description Time Schedule
No.
1 Letter of award (LOA) Project Starts on this day, Day 0
2 Acceptance of LOA by selected bidder Within 01 (One) week from LOA
date.
3 Submission of PBG (Performance Bank | Within 14 (Fourteen) days from LOA
Guarantee) date.
4 Project Kick Off Within 02 (Two) weeks from LOA
date.
5 Completion of Civil and Electrical Works Within 03 (Three) months from LOA
date.
6 Supply and Installation of Equipment, Software | Within 10 (Ten)months from LOA
date)
7 Commissioning and Testing of the Facility Within 12 (Twelve) months from
LOA date
8 Submission of acceptance testing, schedule, all | Within 14 (Fourteen) months from
project documentation & installation report LOA date
9 Handing over the facility with training to the | Within 15 (Fifteen) months from
NICPR, Noida LOA date
10 Warranty, support and maintenance For the period of five years after

successful handing over of biobank

2. Technical Evaluation & Presentation

Evaluation of Technical Proposal and Technical Presentation

Bidders qualifying technically may be invited to do a technical presentation before the
Technical Committee of NICPR NOIDA. The date, time and place for the same will be
communicated to the bidders in advance. Bidders may have to submit hard copy of relevant
documents before the committee, pertaining to their technical parameters during technical
presentation.

ICMR NICPR
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The scoring criteria for technical evaluation shall be as follows:

Sl. Parameter Maximum | Criteria

No. Marks

1 Technical evaluation of the | 10 User friendly ¢ Innovative & featured
system architecture, rich. Scalable w.r.t. future expansion and
Innovative ideas, user friendly integration of new technologies. Highly
system proposed by the available, resilient, capable to withstand
bidder and ability to link and equipment failures. Training and
showcase existing or potential handholding ¢ End users and technical
capabilities during the on-site team of NICPR, Noida. Execution plan
presentation during warranty and maintenance of the

Biobank Facility for 05 years.

2 Compliance to | 60 The Compliance to the end user features
technical/specification and other technical requirement
requirements outlined.

3 Financial and operational | 10 Financial Status of bidder w.r.t. financial
stability of the bidder (ICMR revenues, profit and operational stability.
guidelines) (i) From Rs.20.00 to 30.00 Crores P.A. =5

Marks
(i) Above Rs.30.00 Crores P.A. =10 Marks
(Maximum)

4 Experience in establishment | 10 For 01 project of more than Rs.20.00
of Biobank Facility in Institute Crores - will be awarded 05 marks and
of national importance or PSU thereafter 01 marks for each such
or in an International Institute project. Maximum total marks 10.
of repute

5 Project Plan including Civil | 10 Project Plan for establishment of Biobank
electrical and otherworks Facility at NICPR, Noida within the

stipulated time.
Total 100

Note:-Bidders should get 100% marks in clause no. 2 andat least 50 % (Fifty percent) under
other clausesof above table. The overall score must be [80] (Eighty) marks or more out of 100
(one hundred) to qualify.
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3. Service Legal Agreement:

After issue of the Letter of Intent/Award, the purchaser shall prepare the Agreement on the
stamp paper as per Annexure-VI for establishment of the Biobank Facility system of the
contract and the bidder shall sign the said Agreement within 14 Days from the date of issue of
Letter of Intent/Award. The expenses of completing and stamping the agreement shall be
borne by the Contractor. The Contractor shall furnish two original (2) sets of such Contract
Agreements to the Purchaser. After the Agreement, one original set shall be handed over to the
Contractor and the remaining one set shall be retained by the Purchaser.

4. Subletting the Contract:

The Contractor shall not, assign or sublet or transfer his Contract/Work order or substantial
part thereof other than for raw materials, for minor details, or for any part of the work, of
which the bidders and or parties are named in the Contract, provided that any such consent
shall not relieve the Contractor from any obligation, duty or responsibility under the Contract.

5. Review meeting:

Monthly review meeting shall be conducted to monitor and assess the progress of the work.

The schedule, agenda and participation etc. of such meetings must be planned by the selected
bidder.

6. Training and handholding End-User Training:

The selected bidder for implementation must conduct end-user training to familiarize the end-
users features available in the Biobank Facility system. The schedule and content of such
training must be prepared by the bidder and shared with NICPR, Noida. This training must be
supported with the detailed end-user manuals, help documents, FAQs etc.

a) Technical Training:

The selected bidder for implementation must conduct detailed technical training for the various
components of the Biobank Facility system for the technical team of NICPR, Noida. This must be
supported with detailed technical documentation with diagrams, configurations, connectivity
and interface details, technical references and literature etc.

b) Operational Training:

The selected bidder must provide handholding and training support for operational
requirements. The operations part must be documented appropriately with steps,
configurations, illustrative practical use cases etc.

7. Entry Pass

The contractor has to obtain the Entry Pass for his laborers/workers for entry into the campus,
which has to be surrendered on termination of work. Otherwise, final payments will not be
released.
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8. Accommodation

The Institute will not provide any accommodation to the employees who are engaged for
establishment of Biobank Facility system. It shall be the responsibility of the bidder/contractor

to arrange

accommodation to the employees.

9. Safety Measures

(i)

(i)

(i)

(iv)

(v)

(vi)

The bidder/contractor shall carry out all works in accordance with statutory
requirement of Safety Regulations and other rules/acts as applicable.

The bidder/contractor or his/her representative must take immediate corrective
measures whenever any unsafe conditions/practices are detected.

The bidder/contractor or his/her representative shall report any accident to
appropriate Authority and also to the Institute Authority. The cause of all minor or
major accidents that occur in their job shall be reported and immediate remedial
measures shall be taken to prevent recurrence of such accidents and also the
responsibilities solely lie on the contractor/bidder.

Use of matchbox, lighters and smoking, chewing tobacco, use of alcohol or other
such acts, which may cause fire/ accident, are strictly prohibited.

Institute shall not be responsible for any injury to the staff for establishment of
Biobank Facility system and caused in course of their performing the duties or for
payment of any Compensation.

Contractor shall be responsible for the damage of every sort of the property of the
institute due to Negligence of the agency and cost of all such damages will be
recovered from the amount payable to the agency.

Note: The Company or Agency shall provide group insurance cover to its employees including

medical an

ICMR NICPR

d accidental insurance for those deployed at NICPR, Noida
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Annexure-|

Technical Specifications for biobank facility at NICPR, Noida

1. Integrated Automated long-term biobank storage system

a) Automated integrated storage at -80 C to -86°C for one million samples; in cryotubes of two
separate volumes [200000 (2 lakh) number of samples in 1.8 ml to 2 ml tubes and 800000 (8
lakh) number of samples in 0.5 ml to 0.6 ml tubes]

b) 2D or higher barcode recognition

c) Universal tube picker/or gripper changing module for given sizes

d) Mechanism to identify non-retrieval of samples, using camera or software alert, or any
other automated mechanism (to be specified)

e) Provisions for restoration of samples in case of retrieval failure to be provided

f) Automated liquid nitrogen (LN2) backup facility to maintain temperature in case of power
failure

g) System should be serviceable without a rise in temperature of samples with maximum
acceptable temperature variability of +5 C during picking and sorting

h) Active frost prevention mechanism

i) Alarm system for temperature change beyond 5 C, (including sound beep to alert people in
the vicinity, SMS and/or call to authorized person/s)

j) Remote monitoring and management system

k) Time-stamped background log of the system access and software use

I) In addition to automatic -80 C storage facility, an additional manual storage at -150 C to -
180 C for capacity of 300000 (3 lakhs) in 1.8-2 ml volume tubes

m) Back up with appropriate capacity Power Generating Set (as acceptable by NGT) as per
requirement with automatic switch over
2. Basic lab setup with vibration free tables and storage cabinets

a) Pipette set, fully autoclavable (3 sets of 5 pipettes ranging 0-10, 0-20, 20-100, 100-200 ul
and 1ml) with calibration certificate, with pipettes stand/holder and multichannel pipette of
8 channels

b) Refrigerated centrifuges (2 in number) - CE/ISO certified or equivalent (with changeable

rotor including fixed angle rotor, swing rotor, plate rotor, with adapters for 0.5 ml), rpm
1000 to 14000 or higher for 2ml tube
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c)

pH meters (1 in number) - ISO certified or equivalent with range of 0-14, temperature
resolution 0.1°C and temperature relative accuracy £0.2

d)

Water bath (1 in number) - ISO certified or equivalent, capacity of 20 liters, microprocessor
controlled, temperature range from 2°C to 100°C, accuracy and uniformity of + 0.5 C

Electronic balance (1 in number) - ISO certified or equivalent, readability of 0.1 mg,
settling/stabilization time 10 second

&

Electronic balance (1 in number) - ISO certified or equivalent, readability of 1 mg,
settling/stabilization time 10 second

f)

Refrigerators (2 in number) - vertical, temperature range 2 C to 8 C, suitable for storage of
diagnostic kits, reagents, enzymes and other biological samples, storage volume minimum
600 liters, double door, precision temperature +2 C, 4 star or higher rating of Bureau of
Energy Efficiency (BEE)

g)

-20 C freezer (2 in number) - vertical, temperature range minus 20 C to minus 25 C,
minimum storage capacity of 600 liter, precision temperature +2 C, 4 star or higher rating of
Bureau of Energy Efficiency (BEE)

h)

- 80 C freezer (2 in number) - vertical, minimum storage capacity of 600-liters, Anti-
corrosion Stainless Steel Interior, Stainless Steel Compartments with adjustable SS Shelves,
CFC & HCFC Free cascade refrigeration system, high & low temperature, Microprocessor
controlled

Automatic aliquoting facility (1 in number) - ISO certified or equivalent, (8-channel, 1 pl to
1000 pl volume handling capacity, with barcode scanning, automatic clot detection,
appropriate software and compatible with all biofluids)

i)

Automated extraction systems (1 in number) - ISO certified or equivalent, (nucleic
acids/proteins), 8 channels capable of performing Nucleic Acid/protein extraction and able
to handle upto 16 samples at a time, sample volume upto 1 ml

k)

Lab tube rocker (1 in number) ¢ for tubes and vials, with speed 5 - 50 rpm or better, must be
cold room and incubator safe (usable at 4 to 50 C), with anti-slippery design, suitable for
continuous operations

Magnetic stirrer (2 in number) - with speed regulator, heater (temp upto 100 C) must be
cold room and incubator safe (usable at 4 to 50 C), with anti-slippery design, suitable for
continuous operations, must include magnetic beads of different sizes (at least 5 in
numbers) to fit into tubes, beakers and reagent bottles

m) Vortex mixer (2 in number) ¢ with speed regulator, must be cold room and incubator safe

(usable at 4 to 50 C), with anti-slippery design, suitable for continuous operations
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Gradient PCR (1 in number) - capable of testing 12 different temperatures simultaneously
across a gradient range of 20 degrees and a temperature gradient from 30-95 C, with
minimum 0.1 C increment in gradient, Peltier based heating and cooling, Block ramp rate:
4.0 - 5.0 C/sec, Adjustable ramp rate: 4 ¢ 5 C/sec, Temperature range 4-99 C/sec,
Temperature accuracy: +0.2 C, Temperature uniformity: +0.3 C (20-72 C)

0) Microvolume spectrophotometer (1 in number) - for quantification of DNA, RNA and protein
AY YAONRALRG O6XH>[ 0 -@%hrdzy BE nm2ot ritbfe fwlhy1hn |
increment

p) Spectrofluorometer (1 in number) - wavelength range- 280 nm - 850 nm or more and
detectionin@2 t dzY'S JKH > |

g) Nucleic acid fragment analyzer (1 in number) - for generating DNA Integrity Number (DIN)
and RNA Integrity Number RIN number for quality assessment of nucleic acids, minimum12
capillary system

r) Horizontal electrophoresis units (2 in number) - dimensions 7X7 cm and 7X10 cm with
power packs (basic and universal), sample throughput: 20 to 40 (in single comb), must
include accessories like combs, casting plates, UV transparent casting tray, safety lid etc.

s) Hand held UV-Transilluminator (1 in number) ¢ two wavelength UV excitation and white
illumination for visualization of DNA in gel

t) Gel documentation system (1 in number) - for visualization and documentation of DNA
quality, Trans-UV, approximately 300 nm excitation and white illumination, automatic
recognition of tray and adjustment of image, mounted CCD camera of minimum 6
megapixels

u) Decontamination autoclave (1 in number) - as per biomedical waste disposal guidelines
2018, Temperature ranging from 120 C to 150 C, Pressure 15-55 PSI, Residence time of at
least 30 minutes, Capacity 20-25 liters

v) Storage solution of 10000 paraffin blocks, compactor-based, scalable upto 50000 blocks
3. Sample management software

a) Cloud based sample management software with perpetual license of 10 years and provision
for upgrade for later years

b) Integrated with automated retrieval system

c) Software free upgrades including the requisite compatible hardware should be provided
during the period of warranty and CMC

d) Multiple users (at least 5) with differential access

e) Compatible with 2D bar-coded vials, paraffin blocks, cryoboxes, etc. and should be supplied
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with bar code readers (minimum 10) to confirm the correctness of retrieved sample

f) Compatible with transfer of data from already scanned codes
g) International standards such as HIPPA, 1ISO 9001:2015 and 21 CFR part 11 or equivalent
compliant.
h) Onsite training in data management as and when required during warranty period
i) Three high-efficiency computers with printers/scanners from market leaders with backup of
biobank software (5 users) and provision data transfer from other collection centers
including but not limited to scanned consent forms, history forms, Material Transfer
Agreements, etc.
i) Security level: RAID 1 server (Disk mirroring) in the computer attached to the -80 C
facility of biobank
i) Connected to Local LAN
iii) Wired Keyboards & Mouse(s) Included
iv)  Operating System: Compatible OS and anti-virus (128-Bit)
v) Compatible UPS to be provided, back-up time 30 minutes
vi)  Easy to interface with other web-based software
vii) Inventory management system
viii) Ability to customize modifications in annotation and software as per user
requirement
5. Consumables
a) Racks, vials, cryoboxes, pre-barcoded tubes and any other consumables should be quoted with
catalogue no. and supporting brochure. 10% of the supply to be provided upfront as part of turn-key
project
b) The price of the remaining 90% of the consumables may be fixed for 5 years after the installation of
the biobank
6. Site preparation
a) Ambient temperature maintenance of 20 C to 22 C in the whole area including where the
unit is kept
b) The main biobank storage area should be sound proof
c) Sprucing up the whole building including anti-skid floor tiling, wall tiling (10 feet), proper

roofing, fungal resistant wall painting, waterproofing and termite treatment, pesticide
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control etc.

d) Designed, FAYAAKSRI TFdzNYyAAKSR 0 é2Ain fimbdr,dxNdmpuieds!
with UPS for 30 minutes backup, MFP Color Printers-3 in number, etc.). Reception area,
office areas (scientists-2), technical officer room (1), office cabinets, lockers, sample receipt
and distribution area with pass -box, sample preparation lab, basic lab, washing room

e) Electrical fixtures as required, including split ACs with 5 star rating

f) Ready to use Wi-fi and LAN with high speed internet and telephone facility

g) Washroom (toilet) facilities with shower for men and women separate

h) Drainage system as acceptable for scientific use

i) Automatic Fire safety provisions as per Government approved standard

j)  Online UPS backup system for equipment (when necessary)

k) Compressor for dry air compatible with environment and international safety standards (ISO
7183:2007)(certificates to be provided)

7. Services and support

a) Onsite support and management of the biobank for warranty periodby placingtwo
personnel on site [one appropriate service engineer (minimum engineering graduate) and
one IT personnel (minimum engineering graduate in CSE)]

b) Five years comprehensive warranty for all components of biobank and CMC from 6-10™ year

should be provided.

8. All components should have certificates of compliance in conformity with international standards
and regulations or equivalent Indian standards.

It is to certify that I/we have read the above terms & conditions along with technical
specifications for the establishment of an integrated automated Biobank facility. My bid is
complying all the requirements and no additional information/suggestion, terms & conditions
have been quoted by us in the bid. No terms & condition, technical specification has been
altered/changed/amended/denied by us in the bid.

Date: Signature of the authorized bidder with seal
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Attention for bidders: All the Terms & Conditions along with Technical Specifications should be
returned duly stamped and signed in toto without any
alternation/suggestion/change/comment along with supporting documents.
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To,

Annexure-l|

Tender Application Form (On the letter head of bidder/OEM)

The Director,

ICMR - National Institute of Cancer Prevention and Research
I-7, Sector 39

NOIDA -201301

Sub:

Offer for supply, installation, testing and commissioning of the Biobanking facility
with integrated automated long-term storage system as a turnkey project with all
necessary scientific laboratory equipment and works of the tender No.
andtraining thereof -Reg.

Dear Madam,

for and on behalf of M/s.

beg to offer the Technical as well as financial bid forparticipation in the Tender invited by the
Institute for the supply, installation, testing and commissioning of the above said item and state
as under:

It is certified that the offered Biobank facility is technically sound and satisfies the
prescribed specifications of the tender. The literature containing designing and working of
the Biobank facility with other details to satisfy the requirements of the Biobank facility
are attached herewith for perusal and ready reference for the purpose of evaluation.

It is certified that all the terms and conditions are acceptable to us and agree to abide by
all the said terms and conditions.

It is certified that we agree to keep this offer valid for a period up to 90 days and will
provide further extension of validity, if required.

It is certified that we have deposited the EMD of Rs 40.00/- lakhs which is valid for 90
days.

It is certified that the necessary agreement will be executed within 14 days on the non-
judicial paper of Rs 1000/-as token of acceptance and execution of the contract on the
accepted terms and conditions of the tender.
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10.

It is certified that the Bank Guarantee equivalent to 10% of the total cost of the work
order ofBiobank facility shall be submitted within 14 days of receiving the work order.

It is certified that a copy of the warranty card to cover the comprehensive risks has been
attached in the technical bid.

It is certified that all items in Biobank facility will be kept under the comprehensive
warranty and non-comprehensive warranty as per the terms and conditions of the tender.

It is also further certified that all items in Biobank facilitywill be kept under
comprehensive maintenance contract (CMC) at least for a period of 5 years after the
expiry of the warranty period and the necessary consumable and non-consumable parts
should be made available at least for a period of 10 years after the expiry of the warranty
period for carrying out preventive maintenance and removing the defects.

It is to certify that I/we have read the above terms & conditions along with technical
specifications for the establishment of an integrated automated Biobank facility. My bid
is complying all the requirements and no additional information/suggestion, terms &
conditions have been quoted by us in the bid. No terms & condition, technical
specification has been altered/changed/amended/denied by us in the bid.

Encl: As above.

Date:

Place

ICMR

Signature:

: Name:

Stamp
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Annexure Il
CHECK LIST

No.

Description

Vendors should put
appropriate remarks
against each item i.e.,
Yes/No/ Agreed/ Not
Agreed/ Enclosed/ Not
enclosed etc.,

Tender Acceptance Letter

An Undertaking that the Agency has not been blacklisted

List of engineers & staff available with the agency

Completion time (15 months)

Basic Rates are excluding of all taxes & duties i.e, GST etc.

Rates are firm throughout the contract period

Warranty 05 Years Comprehensive

OIRIN OOV AIN| =

State whether inspection / final inspection & testing at
works before dispatch of Biobank equipment agreed

Inspection & testing at site agreed

11

The entire supply will be carried out as per Technical
specifications given in Tender Document.

12

Whether the following documents are submitted along
with tender?

a) Authorization letter from manufacturer

b) Lay out drawings

c¢) Technical Compliance Statement (Annexure V)

d) Details of service setups at NOIDA/Delhi or nearest
station

e) Performance certificate of End user during the last three
years ending on 31° March 2019

f) Catalogues and technical details of offered equipment

g) EMD for Rs 40.00/- lakhs

i) List of users of Biobank quoted with complete address
and contact numbers.

j) Acceptance of penalty clause, risk purchase clause in case

of default.

Signature & Name with Designationof Tenderer with stamp

ICMR NICPR Tender No.: NICPR/Bio-Bank/2019-20

Page 31 of 45




Annexure IV

Status of Bidder/Tenderer

1 Name of the Bidder/Tenderer (in full)
2 Whether a proprietary firm/ Partnership firm/Pvt.
Company Itd./ Public company Itd./Trust or others
3 Registration No.
4 PAN No
5 GST No.
6 Authorities with whom registered
7 Name & Address of the Proprietor/ Partners /
Directors / Authorized Attorneys with full Address,
Telephone No. and Email I.D.
8 Working experience of the organization (In
Brief)
9 Resourcefulness/financial status
10 Name of the Bankers & Address with telephone nos.
11 Infrastructure Facility available with the tenderer
12 Notice of time required to attend the Call /
complaint to remove the defects
Signature & Name with Designation of Tenderer with stamp
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Annexure-V

Technical Compliance Statement for biobank facility at NICPR, Noida

Technical Specifications

Compliance
(Yes/No)

Make/
Model

Page number
in Brochure

1. Integrated Automated long-term biobank storage system

a) Automated integrated storage at -80 C to -86°C for one
million samples; in cryotubes of two separate volumes [200000
(2 lakh) number of samples in 1.8 ml to 2 ml tubes and 800000
(8 lakh) number of samples in 0.5 ml to 0.6 ml tubes]

b) 2D or higher barcode recognition

c) Universal tube picker/or gripper changing module for given
sizes

d) Mechanism to identify non-retrieval of samples, using
camera or software alert, or any other automated mechanism
(to be specified)

e) Provisions for restoration of samples in case of retrieval
failure to be provided

f) Automated liquid nitrogen (LN2) backup facility to
maintain temperature in case of power failure

g) System should be serviceable without a rise in
temperature of samples with maximum acceptable
temperature variability of £5 C during picking and sorting

h) Active frost prevention mechanism

i) Alarm system for temperature change beyond 5 C,
(including sound beep to alert people in the vicinity, SMS
and/or call to authorized person/s)

j) Remote monitoring and management system

k) Time-stamped background log of the system access and
software use

I) In addition to automatic -80 C storage facility, an
additional manual storage at -150 C to -180 C for capacity of
300000 (3 lakhs) in 1.8-2 ml volume tubes

m) Back up with appropriate capacity Power Generating Set
(as acceptable by NGT) as per requirement with automatic

ICMR NICPR Tender No.: NICPR/Bio-Bank/2019-20

Page 33 of 45




switch over

2. Basic lab setup with vibration free tables and storage
cabinets

a) Pipette set, fully autoclavable (3 sets of 5 pipettes ranging
0-10, 0-20, 20-100, 100-200 pl and 1ml) with calibration
certificate, with pipettes stand/holder and multichannel
pipette of 8 channels

b) Refrigerated centrifuges (2 in number) - CE/ISO certified or
equivalent (with changeable rotor including fixed angle rotor,
swing rotor, plate rotor, with adapters for 0.5 ml), rpm 1000 to
14000 or higher for 2ml tube

c) pH meters (1 in number) - ISO certified or equivalent with
range of 0-14, temperature resolution 0.1°C and temperature
relative accuracy +0.2

d) Water bath (1 in number) - ISO certified or equivalent,
capacity of 20 liters, microprocessor controlled, temperature
range from 2°C to 100°C, accuracy and uniformity of + 0.5 C

e) Electronic balance (1 in number) - ISO certified or
equivalent, readability of 0.1 mg, settling/stabilization time 10
second &

Electronic balance (1 in number) - ISO certified or equivalent,
readability of 1 mg, settling/stabilization time 10 second

f) Refrigerators (2 in number) - vertical, temperature range
2 C to 8 C, suitable for storage of diagnostic kits, reagents,
enzymes and other biological samples, storage volume
minimum 600 liters, double door, precision temperature +2 C,
4 star or higher rating of Bureau of Energy Efficiency (BEE)

g) -20 C freezer (2 in number) - vertical, temperature range
minus 20 C to minus 25 C, minimum storage capacity of 600
liter, precision temperature +2 C, 4 star or higher rating of
Bureau of Energy Efficiency (BEE)

h) - 80 C freezer (2 in number) - vertical, minimum storage
capacity of 600-liters, Anti-corrosion Stainless Steel Interior,
Stainless Steel Compartments with adjustable SS Shelves, CFC
& HCFC Free cascade refrigeration system, high & low
temperature, Microprocessor controlled

i) Automatic aliquoting facility (1 in number) - ISO certified or
equivalent, (8-channel, 1 ul to 1000 ul volume handling
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capacity, with barcode scanning, automatic clot detection,
appropriate software and compatible with all biofluids)

j) Automated extraction systems (1 in number) - I1SO certified
or equivalent, (nucleic acids/proteins), 8 channels capable of
performing Nucleic Acid/protein extraction and able to handle
upto 16 samples at a time, sample volume upto 1 ml

k) Lab tube rocker (1 in number) ¢ for tubes and vials, with
speed 5 - 50 rpm or better, must be cold room and incubator
safe (usable at 4 to 50 C), with anti-slippery design, suitable for
continuous operations

I) Magnetic stirrer (2 in number) - with speed regulator,
heater (temp upto 100 C) must be cold room and incubator
safe (usable at 4 to 50 C), with anti-slippery design, suitable for
continuous operations, must include magnetic beads of
different sizes (at least 5 in numbers) to fit into tubes, beakers
and reagent bottles

m) Vortex mixer (2 in number) ¢ with speed regulator, must be
cold room and incubator safe (usable at 4 to 50 C), with anti-
slippery design, suitable for continuous operations

n) Gradient PCR (1 in number) - capable of testing 12 different
temperatures simultaneously across a gradient range of 20
degrees and a temperature gradient from 30-95 C, with
minimum 0.1 C increment in gradient, Peltier based heating
and cooling, Block ramp rate: 4.0 - 5.0 C/sec, Adjustable ramp
rate: 4 ¢ 5 C/sec, Temperature range 4-99 C/sec, Temperature
accuracy: +0.2 C, Temperature uniformity: #0.3 C (20-72 C)

0) Microvolume spectrophotometer (1 in number) - for
jdzt yGAFTAOLI GA2Y 2F 5b! X whb!
volume, Wavelength range- 230 nm ¢ 700 nm or more with 1
nm increment

p) Spectrofluorometer (1 in number) - wavelength range- 280

VVVVV

nm-ypn YY 2NJ Y2NBE yR RSGSOI

d) Nucleic acid fragment analyzer (1 in number) - for
generating DNA Integrity Number (DIN) and RNA Integrity
Number RIN number for quality assessment of nucleic acids,
minimum12 capillary system

r) Horizontal electrophoresis units (2 in number) -
dimensions 7X7 cm and 7X10 cm with power packs (basic and

universal), sample throughput: 20 to 40 (in single comb), must
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include accessories like combs, casting plates, UV transparent
casting tray, safety lid etc.

s) Hand held UV-Transilluminator (1 in number) ¢ two
wavelength UV excitation and white illumination for
visualization of DNA in gel

t) Gel documentation system (1 in number) - for visualization
and documentation of DNA quality, Trans-UV, approximately
300 nm excitation and white illumination, automatic
recognition of tray and adjustment of image, mounted CCD
camera of minimum 6 megapixels

u) Decontamination autoclave (1 in number) - as per
biomedical waste disposal guidelines 2018, Temperature
ranging from 120 C to 150 C, Pressure 15-55 PSI, Residence
time of at least 30 minutes, Capacity 20-25 liters

v) Storage solution of 10000 paraffin blocks, compactor-
based, scalable upto 50000 blocks

3. Sample management software

a) Cloud based sample management software with perpetual
license of 10 years and provision for upgrade for later years

b) Integrated with automated retrieval system

c) Software free upgrades including the requisite compatible
hardware should be provided during the period of warranty
and CMC

d) Multiple users (at least 5) with differential access

e) Compatible with 2D bar-coded vials, paraffin blocks,
cryoboxes, etc. and should be supplied with bar code readers
(minimum 10) to confirm the correctness of retrieved sample

f) Compatible with transfer of data from already scanned
codes

g) International standards such as HIPPA, 1ISO 9001:2015 and
21 CFR part 11 or equivalent compliant.

h) Onsite training in data management as and when required
during warranty period

i) Three high-efficiency computers with printers/scanners
from market leaders with backup of biobank software (5 users)
and provision data transfer from other collection centers
including but not limited to scanned consent forms, history
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forms, Material Transfer Agreements, etc.

i) Security level: RAID 1 server (Disk mirroring) in the
computer attached to the -80 C facility of biobank

i) Connected to Local LAN

iii)  Wired Keyboards & Mouse(s) Included

iv)  Operating System: Compatible OS and anti-virus (128-
Bit)

v) Compatible UPS to be provided, back-up time 30
minutes

vi)  Easy to interface with other web-based software

vii) Inventory management system

viii) Ability to customize modifications in annotation and
software as per user requirement

5. Consumables

a) Racks, vials, cryoboxes, pre-barcoded tubes and any
other consumables should be quoted with catalogue no. and
supporting brochure. 10% of the supply to be provided upfront
as part of turn-key project

b) The price of the remaining 90% of the consumables may
be fixed for 5 years after the installation of the biobank

6. Site preparation

a) Ambient temperature maintenance of 20 C to 22 C in the
whole area including where the unit is kept

b) The main biobank storage area should be sound proof

c) Sprucing up the whole building including anti-skid floor
tiling, wall tiling (10 feet), proper roofing, fungal resistant wall
painting, waterproofing and termite treatment, pesticide
control etc. [include details of each item]

d) Designed, finished, furnished (with furniture, LED screen
O H € in number, 3 Computers with UPS for 30 minutes
backup, MFP Color Printers-3 in number, etc.). Reception area,
office areas (scientists-2), technical officer room (1), office
cabinets, lockers, sample receipt and distribution area with
pass -box, sample preparation lab, basic lab, washing room
[include details of each item]

e) Electrical fixtures as required, including split ACs with 5
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star rating

f) Ready to use Wi-fi and LAN with high speed internet and
telephone facility

g) Washroom (toilet) facilities with shower for men and
women separate

h) Drainage system as acceptable for scientific use

i) Automatic Fire safety provisions as per Government
approved standard

j)  Online UPS backup system for equipment (when
necessary)

k) Compressor for dry air compatible with environment and
international safety standards (ISO 7183:2007)(certificates to
be provided)

7. Services and support

a) Onsite support and management of the biobank as per
tender term with 2 personnel deputed on site [one appropriate
service engineer (minimum engineering graduate) and one IT
personnel (minimum engineering graduate in CSE)]

b) Five years comprehensive warranty for all components of
biobank and CMC from 6-10"" year should be provided.

8. All components should have certificates of compliance in
conformity with international standards and regulations or
equivalent Indian standards.
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Annexure ¢VI

Contract Agreement Form
(On Rs.1,000/- Non-Judicial Stamp Paper)

1. Agreement:

a. This agreement regarding the supply, installation, testing and commissioning of the
Biobank facility with integrated automated long-term storage system as a turnkey
project with all necessary scientific laboratory equipment and
works madeon this day the between
the Director, ICMR-National Institute of Cancer Prevention and Research, (NICPR), I-7,
Sector 39, NOIDA-201301, herein referred to as First Party and M/S
XXXXXXXXXXXXXD !''yR (GKSANI I ASyid axk{
respectively, which expression shall unless specifically excluded by or repugnant to the
context include their heirs, executors, administrators, legal representatives and
assignees. The Second Party may nominate their agent if they so desire and inform the
first party in writing about such appointment. It is further stipulated that
notwithstanding anything else in the agreement the second party, shall inform the first
party in writing about the change of such agency. Further, the new agency shall remain
bound by the present agreement irrespective of any agreement written or otherwise
between the second party and its agents to which the first has not been a party in
writing. It is further agreed that this agreement will be binding on both the parties.

b. This agreement concerns the supply, installation, testing and commissioning of the
Biobank facility with integrated automated long-term storage system as a turnkey project
with all necessary scientific laboratory equipment and works to be supplied by the second
party according to the order No. issued by the first party a
copy of which is appended. Further, the equipment is to be installed by the second party
according to the schedule agreed upon as stated below:

c. The Second Party agrees to supply, install, test and commission the Biobank facility with
integrated automated long-term storage system as a turnkey project with all necessary
scientific laboratory equipment and works within the agreed period after the execution of
Contract Agreements. Further, the Biobank facility will be handed over to the first party in
complete working order within a minimum period of 15 months after receiving the order.

While the First Party shall ensure that the site is made available for installation of the
Biobank, the Second Party in the event of the failure to completely installation and set the
Biobank facility in working order in the stipulated time will pay interest at the rate of 0.5%
per week on the sum equivalent to the value of the order. The Second Party will inform
the First Party in writing the reason for delay in supplying and for installing the
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Biobankfacility. The first party at its sole discretion may consider waiver to the penalty for
a period to be stipulated in writing.

d. Thorough inspection of the Biobank facility will be carried out by the First Party only on
completion of the entire job of installation, testing and commissioning of the Biobank
facility.

e. Packing should be conforming to National/International standard and strong enough to
avoid damage, pilferage, protection from rain water/moisture and other terms of
deterioration during transit. Packing proposed to be employed should be clearly stated
also with details of the charges for alternative packing.

2. Warranty

a. The Second Party guarantees the all equipment and works of the Biobank facility against
defects of manufacture, workmanship, quality and components and undertakes to take
care of the latent defects.

b. The warranty shall be comprehensive on-site for a period as per Annexure-l. The warranty
shall start after month from the date of satisfactory installation, testing and handing over
the Biobank facility in full working order to the First Party. During this warranty
(comprehensive warranty) period, the replacement of any parts(s) of the equipment or
rectification of defects will be carried out free of cost of the part(s) and labor etc.,

c. The Second Party guarantees that the number of occasions the laboratory
equipment/instruments will be down will not be more than 12 times per year or 36 days
per whole year (365 days) whichever is less. In case the down time exceeds the limits
mentioned, the instrument should be replaced. Further, the Second Party will ensure that
the downtime on any one occasion will not be more than three days (excluding holidays).

d. The Second Party will submit a bank guarantee/bank’s deposit receipt for 10% towards
the execution of the agreement and the warranty valid beyond 60 days after expiry of the
warranty period. On expiry of the warranty period, the bank guarantee deposit receipt for
10% will be returned by the First Party to the Second Party duly discharged.

3. Training:
a. The Second Party will provide literature of detailed applications and technical training

regarding the working of the equipment to the nominees of the first party at site, and off-
site as required free of cost and charges thereof.
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Certified that | have read above terms and conditions carefully and taken note of them for
compliances and | hereby accept all these terms and conditions laid from SI. No. 1 to
48including special conditions of the tender.

Signature and name designation of
Tenderer with rubber stamp
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Annexure -VII

Bank Guarantee

(STAMP PAPER SHOULD BE PURCHASED IN THE NAME OF ISSUING BANK)

No.
Ref :
Dated :

The Director,
ICMR-National Institute of Cancer Prevention and Research,
I-7, Sector 39, NOIDA-201301

Dear Madam,

In consideration of ICMR-National Institute of Cancer Prevention and Research, (Hereinafter

referred as ICMR-NICPR which expression shall unless repugnant to the context or meaning

thereof, includes all its successors, administrators, executors and assignees) having entered in

G2 /2yiNIOGk2NRSNI b2 Yyyyguyyywyyey REIGSR yyy
whichexpression shall include amendments thereto) with M/s

having itshead/ registered office at
YUYy e Y PP PP PP YUY Y Y YYYYPPYKSNBEA YL
which expression unless repugnant to the context or meaning thereof, include all its

successor, administrator, executors and assignees and ICMR-NICPR having agreed that

contractor shall furnish to NICPR, for
(scope of work) the faithfully performance of
the entire contract.

a) We (Name of the Bank) registered under law
of
AU RURURURUR U RURURURURURURIRURURURURURU KI gAYy 3 KSI Rk NB 3

OKSNBAYlFFGISNI NEFSNNBR (2 | & (Gsleugnandtoyhd ¢ G KA (
context or meaning thereof, include all its successors, administrators, executors and

permitted assignees) do hereby any/all monies to the extent of Indian Rs. (in
figures)
(Indian Rs. (in  words)

without any demur, reservation, recourse, contests and/or without any reference to the
contractor. Any such demand by ICMR-NICPR on the bank by serving a written notice shall be
conclusive and binding without any proof on the bank as regards the amount due and
payable notwithstanding any dispute(s) pending before any court, tribunal, arbitrator, or any
other authority and/or any other matter or thing whatsoever as liability under these
presents being absolute and unequivocal.
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b) We agree that the guarantee herein shall be irrevocable and shall continue to be

enforceable until it is discharged by ICMR-NICPR in writing. This guarantee shall not be
determined discharged or affected by the liquidation, winding up, dissolution or insolvency
of the contractor and shall remain valid binding and operative against the bank.

c) The bank also agree to that ICMR-NICPR at its option shall be entitled to enforce this

guarantee against the bank as a principal debtor, in the first instance, without proceeding
against the contractor and notwithstanding any security or other guarantee that institute

YIe KIFE@S Ay NBtlLdGAz2zy (G2 GKS /2yiNI Od2ND&

d) The bank further agree that ICMR-NICPR shall have the fullest liberty without our consent

and without affecting in any manner our obligations herein under to vary any of the terms
and conditions of the said contract or to extend time of performance by the said
Contractor(s) from time to time to postpone for any time or from time to time exercise of
any of the powers vested in ICMR-NICPR against the said Contract(s) and to forebear or
enforce any of the terms and conditions relating to the said agreement and we shall not be
relieved from our liability by reason of any such variation, or extension being granted to the
said Contractor(s) or for such matter thing whatsoever which under the law relating to
sureties would, but for this provision, have effect of so relieving us.

e) The bank further agrees that the guarantee herein contained shall remain in full force during

f)

the period that is taken for the performance of the Contract and all the dues of ICMR-NICPR
under or by virtue of the contract have been fully paid and its claim satisfied or discharged or
till ICMR-NICPR discharges this guarantee in writing, whichever is earlier.

This guarantee shall not be discharged by any change in our constitution, in the constitution
of ICMR-NICPR or that of the Contractor.

g) The bank confirms that this guarantee has been issued with observance of appropriate laws

of the country of issue.

h) The bank also agree that this guarantee shall be governed and constructed in accordance

with Indian laws and subject to the exclusive jurisdiction of Indian Court of the place from
where tender have been invited.

Notwithstanding anything contained herein above, our liability under this guarantee is
limited to Indian Rs. (in figures) (in
words) and our guarantee shall remain in force until (indicate
the date of expiry).

Sign. and seal of authorized bank official
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Annexure -VIII

Tender Inviting Authority:< Director, NICPR >

Sample of Price Bid

Name of Work:< Supply, Installation, Commisioning& Testing of Bio Bank Facility as

turnkey project in NICPR, NOIDA campus>

Contract No: < NICPR/Bio-Bank/2019-20 >

Name of the
Bidder/
Bidding Firm /
Company :

PRICE SCHEDULE

(DOMESTIC TENDERS - RATES ARE TO GIVEN IN RUPEES (INR) ONLY)
(This BOQ template must not be modified/replaced by the bidder and the same should be
uploaded after filling the relevant columns, else the bidder is liable to be rejected for this
tender. Bidders are allowed to enter the Bidder Name and Values only )

Sl. ltem Ite | Quan | Uni | RATE GST | TOTA | TOTA | TOTA
No. Descriptio | m tity ts In Amo L L L
n Co Figure unt AMO | AMO | AMO
de sTo in UNT UNT | UNT
/ be INR | Witho | With | In
Ma entere ut Taxes | Word
ke d by Taxes S
the in
Bidder in INR | INR
in
INR (as
per
tender
docum
ent)
1 2 3 4 5 7 9 13 14 15
1 Supply,
Installatio
n,
Commisio
ning&
Testing of
Bio Bank
Facility as
turnkey
project in
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NICPR,
NOIDA
campus
Cost of
establishm
ent of
Biobank
facility ite No INR
1.01 including all ml 1.00 S 0.00 0.00 0.00 | Zero
equipment, Only
consumabl
es and
accessorie
S
Cost of civil
and
electrical
works ite No INR
1.02 including m2 1.00 S 0.00 0.00 | Zero
firefighting Only
and other
security
systems
Agenc_y _ ite No INR
1.03 commissio | o 1.00 S 0.00 0.00 | Zero
n, if any Only
Total in 0.00| 0.00|INR
Figures Zero
Only
Quoted Rate in INR Zero Only
Words
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